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BUYER’S GUIDE TO THE  
2018 RAM 3500
Whether you’re interested in a fun off-roading adventure or need to carry lots of gear for a big 
job, a dependable pickup like the Ram 3500 is a great choice. With its thrilling powertrain, 
suite of advanced technology, and intelligent safety features, this Ram truck delivers a 
riveting driving experience like no other. 

To highlight what this tough truck can do for you, we put together this in-depth Buyer’s Guide 
to the 2018 Ram 3500. Let’s start with the Ram 3500’s performance…
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The 2018 Ram 3500 is a heavy-duty pickup that offers lots of power under the hood. It offers 
a lineup of powerful engines, so you can select the engine that offers the power you need. 

First up, there’s the 5.7L HEMI® V8 engine, which delivers 383 horsepower and up to 
400 lb-ft or torque.

Next, there’s the 6.4L HEMI® V8 engine, which generates up to 410 horsepower and 
429 lb-ft of torque. Power and efficiency get a boost in this engine thanks to its innovative 
design, including two spark plugs per cylinder.

Both engines are standard with a 6-speed automatic transmission. 

For jaw-dropping power, there’s the 6.7L Cummins® Turbo Diesel I6 engine. With its 
turbocharged construction, this engine delivers 385 horsepower and can produce up to 
an incredible 930 lb-ft of torque. You’ll have two transmission options to pair with this engine, 
too. The first option is a 6-speed manual transmission, while the other is an AISIN® 6-speed 
automatic transmission. The AISIN® automatic transmission has wider gear ratios and is 
electronically controlled to increase engine output.

2018 RAM 3500 POWERTRAIN
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    2018 RAM 3500 PAYLOAD
When you pair these powerful engines together with the transmissions, you’ll find that the 
2018 Ram 3500 is capable of carrying a big payload. 

The 5.7L HEMI® engine has a maximum payload capacity of 4,480 pounds, while the 6.7L 
Cummins® uses its extra capacity for torque to carry 6,720 pounds in the truck bed. 

The largest payload capacity goes to the 6.4L HEMI® V8, though. With its extra horsepower, 
it can carry a whopping 7,350 pounds of cargo.

   2018 RAM 3500 TOWING
If you’ve got something larger than your truck bed, like a boat or a trailer, the 2018 
Ram 3500’s power and standard tow hooks have you covered there, too. 

The maximum towing capacity on the 5.7L HEMI® is 13,910 pounds. The extra horsepower 
in the 6.4L HEMI® V8 lets you pull more and tow up to 16,480 pounds.

When paired with the AISIN® transmission, the extra torque of the 6.7L Cummins® almost 
doubles that capacity. It has a towing capacity of up to 31,210 pounds. 

You’ll have peace of mind while you tow, too, thanks to Trailer Sway Damping. It keeps 
whatever you’re towing stable by applying brake pressure to stop it from swaying. By doing 
so, it keeps your cargo under control, no matter what kind of roads you’re taking it on.
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    AVAILABLE CABS
There are three different cab sizes available for the 2018 Ram 3500. The first is the Regular Cab. 
This offers 39.9 inches of headroom and 41 inches of legroom for the driver and passenger. 

A second row of seats and back doors are added with the Crew Cab. Passengers in the back 
seats get 39.9 inches of rear headroom and 40.3 inches of rear legroom, while the front row offers 
41 inches of headroom and 41 inches of legrooom. For easy access and convenience, most trim 
levels have standard 40/20/40 bench seats. 

The final and largest option is the Mega Cab®. There’s a slight boost in the interior dimensions, 
with 40.3 inches of rear headroom and 43.3 inches of rear legroom. Up front, there’s 41 inches 
of both front headroom and legroom.

    TRUCK BOX
The major difference between these cabs is what size box they’re paired with. For example, 
the Regular Cab has a standard 8-foot box that’s 98.3 inches long.

The Crew Cab has a choice between the same 8-foot box and a 6-foot, 4-inch box that measures 
76.3 inches long. The 6-foot, 4-inch box is standard and the only option for the Mega Cab®. 

Both available boxes on the 2018 Ram 3500 are 66.4 inches across and have roughly the same 
depth. The 8-foot box has a height of 20.2 inches, while the 6-foot, 4-inch box is just slightly lower 
at 20.1 inches.
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     2018 RAM 3500 
TRUCK BED FEATURES

Once you’ve packed or hitched up your cargo, the 2018 Ram 3500 lets you keep an eye on it. 
There’s an available Cargo-View Camera on top of your cabin that shows a live picture of your 
truck bed on your dashboard monitor. 

You can get a great view at night, too. Available LED bed lighting makes it easy to load up before 
dawn or check your cargo during a nighttime drive.

This perk is part of the exclusive RamBox® Cargo Management System. This bundles together 
extra cargo options and amenities, such as adjustable cleats to help you tie down equipment, 
cargo bed rails, and a cargo bed extended/divider.

You’ll also have more storage room than meets the eye. This optional system includes storage 
bins built into the sides of your box. These are lockable to give you more security. Plus, they’re 
drainable, so you can use them as a cooler for your next picnic or tailgate.

With the available AllSecure® Central Locking System, you’ll be able to lock and unlock these 
bins with just the push of a button. 

You can have privacy for the rest of your cargo, too. A tonneau cover is available that conceals 
what’s in your truck bed, as well as improves aerodynamics. 

In addition to being convenient and having lots of features, the bed of the 2018 Ram 3500 is tough, 
too. Available box rail caps help prevent scrapes when you’re loading things from over the top. 
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     2018 RAM 3500 INFOTAINMENT
Inside the cabin of the 2018 Ram 3500, you’ll find lots of technology to assist you with your drive. 

The dashboard monitor, where you can check your cargo, also lets you see behind you while 
backing up with the standard ParkView® Rear Back-Up Camera. 

This picture comes through an 8.4-inch screen that doubles as the home for your infotainment 
center. This system offers integrated voice command with Bluetooth®, so you can control the 
system and make hands-free calls.

You’ll find all your directions and entertainment here with the Uconnect® system and SiriusXM® 
Satellite Radio. Together, they bring you music and navigation with the Uconnect® 4C NAV system 
and SiriusXM® Traffic Plus and Travel Link.

You can even stay connected when you leave the truck. If you download the Uconnect® mobile 
app, you’ll be able to remotely start the engine, find your car in a parking garage, turn on the lights 
and horn, and lock and unlock the doors right from your phone.

For entertainment options, you can sync your smartphone to the infotainment system and use 
Apple CarPlay™ or Android Auto™. Your phone and navigation will always stay connected, 
too, since the 2018 Ram 3500 acts as a mobile 4G LTE Wi-Fi hotspot.

Moving to the right the of the infotainment center’s touchscreen, you’ll find an available 7-inch 
color display next to your speedometer. This Driver Information Digital Cluster can be customized 
to show you real-time information about your drive.
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    SAFETY FEATURES & DESIGN
As a heavy-duty pickup truck that feels right at home—both on a construction site and off-road 
trails—the 2018 Ram 3500 is built to be versatile, durable, safe. 

It starts with a strong 50,000-PSI hydroformed steel frame. From there, it’s built on a 3-link front 
suspension and a leaf spring rear suspension. For more strength, an auto-level air rear suspension 
is also available.

The design continues from there and shifts its focus to safety. Dynamic Front Crumple Zones 
and Side-Impact Door Beams were both designed to protect you in the event of an accident. 

Inside, there’s protection built in with front and side airbags, as well as the side-curtain airbags.

You’re also in for a smooth drive with plenty of stability thanks to All-Speed Traction Control. 
By monitoring your wheels, this system detects if your wheels start slipping and adjusts the 
torque to maintain grip. 

If you’re taking your Ram 3500 on steep, off-road terrain, Hill Start Assist has your back and will 
minimize rollback when you accelerate. 

You’ll also have a multilayered brake system helping you on your way back down or during slippery 
conditions. Anti-lock brakes are standard, and Electronic Brake-Force Distribution applies brake 
pressure from the front to the rear to minimize stopping distance. 

Your brakes even have your back during a storm. The Rain Brake Support system senses when 
you’ve turned on the windshield wipers and sends pulses to the brake pads to remove moisture.
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    RAM 3500 TRIM LEVELS
There are six trim levels for the 2018 Ram 3500, each with varying standard and optional features. 

The base trim is the Ram 3500 Tradesman. It has vinyl trim seats with a 6-speaker sound system 
and both in-floor and under-seat rear storage compartments on the Crew Cab.

The next trim is the Ram 3500 SLT. This model adds some comfort and style features, including 
cloth seats, a chrome accent shift knob, chrome bumpers and door handles, and a standard 
one-year subscription to SiriusXM® Satellite Radio.

With the Ram 3500 Big Horn trim, you get another upgrade in comfort. The driver’s seat is now 
a 10-way power seat with 2-way power lumbar adjustment. There’s also a leather-wrapped 
steering wheel at your command to give you some luxury.

In the Ram 3500 Laramie trim, style and functionality goes up even more. Leather trim seats are 
standard, deluxe door trim lines your panels, and you’ll have heated and ventilated front seats. 
Your sound quality also gets a big boost on this trim with a premium 10-speaker audio system 
with a subwoofer.

The LED bed lighting is now standard instead of optional on the Ram 3500 Laramie Longhorn. 
There’s also a spray-in bed liner and chrome belt moldings. Inside, there’s a leather-wrapped 
shift knob and bucket seats. In this trim, even the second-row seats are heated.

The last trim is the 2018 Ram 3500 Limited. It has a double-stacked center console with a leather 
lid, Limited badging, and a wood tambour door. The Class-Exclusive RamBox® Cargo Management 
System is standard with this trim.

With select trim levels, there are also different packages available. For example, the Laramie 
and Big Horn each have a Sport Appearance Package, which gives each trim a sleek, 
bold look with black accents and 20-inch black aluminum wheels.
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    TEST DRIVE THE RAM 3500
With the kind of all-around dependable power and versatility found in the 2018 Ram 3500, 
you’ll be able to take on any towing or off-road challenge. 

To get behind the wheel of the Ram 3500, contact your local Ram dealership today to 
schedule a test drive! 


